BO NQI VU CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Ty do - Hanh phic

Sé: 10/2017/TT-BNV
Ha Ngi, ngay 29 thdng 12 ndm 2017

THONG TU
Quy dinh v& danh gia chit lwgng béi dudng
cin bd, cong chirc, vién chirc

Cdn ctk Nghi dinh s6 34/2017/ND-CP ngay 03 thdng 4 ndm 2017 cia Chinh
phu quy dinh chirc ndng, nhiém vy, quyén han va co cdu td chike ciia B Néi vu;

Cén cir khodn 5, Diéu 30 Nghij dinh sé 101/2017/NP-CP ngay 01 thdng 9
ndm 2017 cia Chinh phu vé dao tao, béi dudng cdn bg, cong chirc, vién chirc;

Theo dé nghi cua Vu trudng Vu Dao tgo, béi dudng cdn bé, cong chire, vién chire;

B¢ trudéng Bj Noi vu ban hanh T ho‘ng tur Quy dinh vé ddnh gid ch;i't lwong

- béi dudng cdn bj, cong chikc, vién chitc,

Chuong I
QUY DINH CHUNG

Pidu 1. Pham vi didu chinh vi ddi twong danh gia
1. Th(‘)hg tw ndy quy dinh vé dénh gi4 chit lugng bdi dudng can b, cong chirc,
vién chirc. -
2. Béi tuong danh gid gbm:
a) Chuong trinh;
b) Hoc vién;
¢) Giang vién;
d) Co sé vat chét;
d) Khéa bbi dudng;

e) Hiéu qua sau bdi dudng.



Diéu 2. Giai thich tir ngit

1. Chét lugng bbi dudng: La sy hai 1ong clia c4c bén lién quan va sy dép
rng muyc tiéu boi dudng can bg, cdng chirc, vién chic.

2. Tiéu chi: La mt bg phén cAu thanh ndi dung d4anh gia, cu thé héa ndi dung
dénh gia.

3. Chi bdo: La mt bo phén cAu thanh tiéu chi, do ludng tiéu chi.

4. Chi s6: La nhimg con s6 dinh luong ding dé do luong céc chi béo.

5. Cuu hoc vién: Hoc vién d4 hoan thanh khéa bdi dudng va trd vé cong tic
tai co quan, don vi.

6. Co quan d4nh gia ddc 14p: Té chire kidm dinh chat luong gido dyc, t6
chre kidm dinh chét lugng gido duc nghd nghiép duoe cép gidy phép hoat dong
theo quy dinh cia phap luit.

Piéu 3. Muc dich quy dinh vé danh gid chat lwgng bdi dudng cin b,
cong chike, vién chirc

1. L co s& phap 1y d& dénh gi4 chit lugng bdi dudng cén b, cdng chirc,
vién chuec.

2. Danh gié chét lugng bdi dudng nh&m cung cAp thong tin vé mirc d¢ ning
cao ning luc thuc hién nhiém vy, cong vu cla can bd, cong chirc, vién chirc sau
khi dugc bdi dudng.

3. Panh gia chét luong bbi duérng nhdm cung cép cho cic co quan, t6 chuc
d4nh gi4, co quan quén ly, don vj cung cép dich vy nhitng théng tin khach quan vé
thuc trang chét lugng bdi dudng. Cin ctt vao két qua danh gia chit lugng boi
dudng, cac co quan, don vi c6 ké hoach cai tién, ning cao chét lugng bdi dudng
can bd, cong chirc, vién chirc.

Piéu 4. Co quan, t3 chirc d4nh gia chit lwgng bdi dudng cin b, cong
chirc, vién chire

1. Co quan quén ly, don vi st dung cén bd, céng chirc, vién chirc.

2. Hoc vién Chinh tri Qubc gia H5 Chi Minh, Hoc vién Hanh chinh Qubc
gla Trudng Chinh trj céc tinh, thanh pho tryc thudc trung wong, céc co s& dao tao,

bdi dudng cén bd, cong chirc clia bg, co quan ngang bd, co quan thudc Chinh phu,
t chirc chinh trj - x& hdi & trung wong (goi tht 13 co s& ddo tao, bdi dudng).

3. Hoc vién, vién nghién ctru, truong dai hoc, trudng cao déng, truomg trung
cAp (goi tit 13 co s ddo tao, nghién ctiu).

4. Co quan danh gia déc 1ap.



Chuong I1
NOI DUNG, TIEU CHI, CHi BAO PANH GIA CHAT LUQNG BOI
DUOGNG CAN BQ, CONG CHU'C, VIEN CHUC

Piu 5. Chwong trinh
1. Tinh phit hgp ctia churong trinh
a) Su phu hop ciia chwong trinh véi myc tiéu bdi dudng;
b) Su phil hgp ctia chwong trinh véi hoc vién;
c) Thoi gian thyc hién chuong trinh.
2. Tinh khoa hoc cia chuong trinh
a) Tinh chinh x4c ciia ndi dung chuong trinh;
b) Tinh cdp nhét cia ndi dung chuong trinh.
3. Tinh cin d6i cia chuong trinh
a) Tinh cén déi gitra ndi dung chuong trinh véi thoi gian khéa bdi dudng;
b) Tinh cén dbi giita cac chuyén d8 trong chuong trinh;
¢) Tinh can ddi gitra ndi dung Iy thuyét va thyc hanh, thuc té.
4. Tinh Umg dung cua chuong trinh
a) Mirc d dap tng cla chuong trinh véi nhu cdu cia hoc vién;
b) Mirc 0 dép tmg ctia chuong trinh véi yéu céu thyc tién cong viée clia hoc vién.
5. Hinh thirc cia chuong trinh
a) Chuong trinh dugc trinh bay khoa hoc;
b) St dung ngdn ngit chinh x4c.
Piéu 6. Hoc vién -
1. Muc tiéu hoc tép
a) Muc tiéu hoc tap ctia hoc vién phll hop v6i myc tiéu cia khoa bdi dudng;
b) Muc tiéu hoc tap phi hgp véi véi ning lyc ctia hoc vién.
2. Phuong phép hoc tip
a) Hoc vién c¢6 phuong phép hoc tdp khoa hoc;
b) Hoc vién c6 kha ning ty hoc, tu nghién ciru;
¢) Hoc vién vén dung thyc tién vao qua trinh hoc tap;

d) Hoc vién thé hién su sang tao trong qué trinh hoc tép.



3. Thai d6 hoc tap
a) Hoc vién chui dong trong qua trinh hoc tap, nghién cir;
b) Hoc vién tich cye hoc héi trong qué trinh hoc tp, nghién cfru;
¢) Hoc vién tham gia diy du cac hoat dong hoc tap;
‘ d) Hoc vién thuc hién déy da, nghiém tic cac quy dinh cia co s& dao tao,
bo6i dudng.
Piéu 7. Giang vién
1. Kién thirc cha giang vién
a) Kién thirc chuyén mén ciia giang vién;
b) Kinh nghiém thuc tién ctia gidng vién.
2. Phdm chét, dao dirc nghé nghiép cia giang vién
a) Viéc thyc hién céc ndi quy, quy dinh;
b) Théi d6 tmg xtr v6i hoc vién.
3. Trach nhiém ctia giang vién
a) Hiéu r6 myc dich, yéu cdu cua khéa bdi dudng;
b) Bién soan bai giang phuc vu gidng day;
¢) Tu vén, hd trg hoat ddng hoc tap cho hoc vién.
4. Phuong phép giang day cua giang vién
a) Str dung linh hoat cac phuong phép giang day;
b) Truyén dat ndi dung cc chuyén dé;
c¢) Mitrc dd lién hé bai hoc véi thuc tién;
d) Viée sir dung cac phuong tién hé trg giang day;
&) Viéc huéng din hoc vién di thyc t&, viét bai thu hoach, 1am tiéu luén, dé 4n.
5. Phuong phép kiém tra, dénh gi4 cla giang vién
a) Viéc ap dung phuong phép va hinh thirc kiém tra, dnh gi4;
b) Lua chon ndi dung thi, kiém tra phit hop véi ndi dung hoc; |
¢) Viéc thyc hién chinh x4c, khach quan trong kiém tra, d4nh gia;
d) Viéc phén hdi kip thoi vé két qua kiém tra, dénh gia.
Pidu 8. Co s& vat chit
1. Phong hoc, chét lugng phong hoc
a) Dién tich phong hoc;



b) Chét lugng trang thiét bi trong phong hoc;

c) Hiéu qua sir dung céc trang thiét bj phuc vy giang day va hoc tép.

2. Ngudn hoc lidu

a) Pam bao sé luong, chét lugng tai lidu hoc tdp phu hop phuc vu
khoéa boi dudng;

b) Viéc c@p nhat tai liéu.

3. Céng nghé thong tin

a) Viéc khai thac hé théng théng tin, trang thong tin dién t& ca don vi tb
chue bdi dudng; |

b) Viéc sir dung cong nghé thong tin phuc vy hoat dong giang day, hoc tap
va nghién ciru;

¢) Cép nhét céc phén mém hd trg giang day, hoc tdp va nghién clru.

Pidu 9. Khéa bdi dudng

1. Xéc dinh nhu ciu, muc tidu bdi dudng

a) Nhu céu bdi dudng duqé xac dinh rd rang;

b) Muc ti€u khoa bdi dudng dugc xac dinh rd rang.

2. Hinh thie td chirc bbi dudng

a) Hinh thirc bdi dudng phu hop véi ndi dung bdi dudng;

b) Hinh thirc b3i dudng phi hgp véi ddi tugng boi dudng;

¢) Hinh thirc bdi dudng phi hop véi véi thai gian bdi dudng.

3. Chuong trinh bdi dudng

a) Chuong trinh dugc cép nhét;

b) Céac bén lién quan dugc l4y ¥ kién phan héi v& chuong trinh.

4. Giang vién

a) Trinh d6 chuyén mon ctia giang vién dép tmg yéu cAu khoa bdi dudng;

b) Giang vién 4p dung kinh nghiém thyc ti&n vao chuyén dé giang day;

¢) Giang vién sit dung céc phuong phép giéng day phu hop;

d) Giang vién st dung phuong phéap kidm tra, danh gia phi hop.

5. Hoc vién



a) Hoc vién phét huy nang lyc ty hoc, ty nghién ciru;

b) Hoc vién phét huy tinh séng tao trong qua trinh hoc tép;

¢) Hoc vién thyc hién t&t ndi quy khéa bdi dudng.

6. Co s& vt chét va trang thiét bj

a) Tai liéu hoc tap dugc cung cép diy du;

b) Phong hoc va trang thiét bj dép ung yéu céu giang day va hoc tép.
7. Céc hoat ddng hd trg hoc vién

a) Hoat dong thuc t& dap tmg yéu clu clia chuong trinh;

b) Hoc vién dugc phan hdi kip thoi va giai quyét thoa déng cc yéu ciu hop ly.
8. Hoat dong kiém tra, danh gi4

a) Phuong phép kiém tra dénh gia két qua hoc tap phit hop;

b) Hoat dong kiém tra, danh gi4 khach quan, chinh x4c, kip thdi.

9. T chirc thyc hién '

a) K& hoach t8 chirc khéa bdi dudng duge xay dung 16 rang, ddy da;
b) Pam bao s lugng va chit lugng gidng vién tham gia khéa bdi dudng;
¢) Thoi gian bdi dudng duge lya chon pht hep;

d) Thyc hién dy du viéc danh gia chit lugng bdi dudng;

&) Céng téc phuc vi hau cin t chirc khéa bdi dudng.

Didu 10. Hiéu qu4 sau bdi dudng

1. Kién thirc chuyén mén, nghiép vy

a) Kién thirc chuyén mén;

b) Kién thirc nghiép vy.

2. Ky ndng

a) Véan dung kién tht’ré vao thyc tién.

* b) K§ niing giai quyét van dé duoc nang lén.

3. Thai d9 cia can b, cdng chirc, vién chirc sau bdi dudng |

a) Tinh chi ddng, tich cyc trong cong viéc;

b) Tinh trach nhiém trong cong viéc;

¢) Tinh thin hop tac véi ddng nghiép.



Chwong 11
CONG CU, POI TUQNG LAY Y KIEN,
QUY TRINH THUC HIEN VA SUDUNG KET QUA PANH GIA

Piéu 11. Cong cy, lya chon ndi dung va mirc d) dinh gid

1. Danh gia thong qua diéu tra x& ho6i hoc. St dung cong cy la Phiéu danh
gia chit lugng bdi dudng can bd, cdng chirc, vién chirc (tham khao Phy lyc 1).

2. Lua chon ndi dung danh gia

a) Co s& dao tao, bdi dudng; co s& ddo tao, nghlen clru chi dong lua chon
ndi dung danh gia dbi véi cic khéa bdi dudng cu thé. Hang nim, bao dam it nhét
20% khoa bdi dudng duge dénh gia theo quy dinh tir Didu 5 dén Piéu 8; 10%
khoa bdi dudng danh dugc gia theo quy dinh tai Didu 9 va 01 khoa bdi dudng theo
ngach, ti€u chuin chirc danh cén bd, cong chirc, vién chirc hodc theo ti€u chudn
chirc vy lanh dao, quan ly duge danh gia theo quy dinh tai Didu 10 Théng tu nay.

b) Co quan quan ly, don vi st dung cén bd, cdng chirc, vién chirc tuy theo
muc dich dénh gid c6 thé lya chon thyc hién 01 hofc mét s6 ndi dung theo quy
dinh tai Chuong II Théng tur nay.

¢) Co quan danh gia ddc 14p thyc hién ddnh gia cdc ndi dung theo dit hang
clia co quan cé thim quyén.

3. Mitc 46 d4nh gia: Tir 1 dén 10.

Diéu 12. P6i twgng lay ¥ kién

1. Céc ndi dung quy dinh tai Didu 5, 6, 7, 8, 9 l4y ¥ kién cla hoc vién va
gidng vién tham gia khéa bbi dudng;

2. N§i dung quy dinh tai Pidu 10 ldy y kién ctia cyu hoc vién va thi truong
co quan, don vi st dung cén b, cong chic, vién chie.

3. Tuy theo diéu kién cy thé, cac co quan, don vi t5 chirc danh gi c6 thé
mé rong dbi tugng iy y kién tham khio nhu: Déng nghiép ciia giang vién, dong
nghiép cla cyu hoc vién.

Piéu 13. Hinh thirc, thoi gian va miu khio sit

1. Hinh thitc danh gia

Viéc 14y y kién phéan hdi cuia gidng vién, hoc vién vé chét lugng bdi dudng
cn bd, cong chirc, vién chirc dugc thuc hién bing hinh thirc 14y ¥ kién tryc tiép
tai 16p hoc, phong vin tryc tiép hodc gtri phiéu vé co quan, don vj sir dung cén bg,
cOng chirc, vién chirc. |



2. Thoi gian t6 chirc danh gia
a) D6i véi cac ndi dung quy dinh tai Diéu 5, 6, 7, 8,9: Tuy thudc vao noi
dung dénh gia, viéc ldy y kién dugc thuc h1¢n vao budi hoc cubi cung trude khi

két thiic khéa bdi dudng hogc budi 1én 16p cudi cing cia chuyén @& ma giang vién
giang day.

b) Déi véi ndi dung quy dinh tai Piéu 10: Ly y kién tir 06 théng tr& 16n sau
khi khéa bdi dudng két thuc bing cich gtri phidu qua duong céng van, thu dién tr
dén hoc vién va co quan, don vi st dung cén bg, cdng chirc, vién chirc hodc phéng
vén truc tiép d6i tuong lay ¥ kién.

3. MAu khao sat
a) Déi véi giang vién: Liy y kién 100% giang vién giang day khoa b01 duorng,

b) Déi véi hoc vién, cuu hoc vién: Bao dam t6i thiéu 2/3 sé hoc vién tham
gia khoa bdi dudng duge 14y y kién;

c) Dbi véi thu trucmg co quan, don vi sir dyng cén b§, cbng chirc, vién
chirc: Bao dam t8i thiéu 2/3 thu truéng co quan, don vj st dung can bd, cong
chirc, vién chire duge 14y y kién. ‘

Diéu 14. Quy trinh danh gia

1. Céc budc thyc hi¢n , |

a) Lap danh s4ch giang vién, hoc vién truc tiép tham gia chudng trinh bdi
dudng, chuén bj phiéu danh gia va danh s thir tw phiéu giang vién, hoc vién.

b) Phé bién cho giang vién, hoc vién vé& myc dich, y nghia, ngi dung, cach
thirc khao sat, ndi dung danh gia va tru'cmg hop phleu khong hop 1€ (Phleu c6 sb
lwong chi bao khéng dugc tra 15i chiém qua 5% tdng sb chi béo).

¢) Thu phiéu danh gid va kiém tra théng tin cic cAu tra 15i trén phiéu dé bao
dam céc chi bao déu c6 diy du cau tra 10, mdi chi bao chi chon mét phuong 4n.

d) T4p hop toan bd phiéu, chuyén phiéu dén bo phén xit Iy phiéu ctia don vi.
2. Quy trinh xir ly két qua
a) Tap hop céc phiéu danh gia, kiém tra cac phiéu hop 18, dénh sé thir tur
phiéu cua timg dbi tuong 14y y kién.
b) Tuy theo diéu kién cu thé, cac co quan, don vi St dung phan mém théng
ké khac nhau dé nhap va phan tich sb ligu.
~ Didu15. Sir dung két qua danh gia

1. Két qua khao sat tung ndi dung dénh gia chat lucmg b01 dudng duoc thé
hién bang cac didm sb sau: Pidm danh gia trung binh cha timg chi béo, diém danh



gia trung binh cia timg tiéu chi, diém dénh gi4 trung binh cho nhém giang vién,
nhém hoc vién va chi sé danh gia chung (Phu luc 2).

2. Ty theo mirc 4§ dat dwoc clia chi s§ dénh gis chung vé timg ndi dung
danh gié, két qua danh gia dugc phan loai vao cic mirc trong (mg nhu sau:

Chi s danh gia chung Mirc danh gia
0 < chi sé <2.0 Kém
2.0 < chisd <4.0 Yéu
4.0 < chis6<6.0 Trung binh
6.0 < chisb < 8.0 Khé
8.0 < chi s6 = 10.0 Tét

3. Cén cir vao cdc mirc danh gié trén, cic co quan, t6 chirc dénh gia chit
Iwgng bdi du'orng nghien ciru, bao céo voi co quan quén ly cong tic dao tao, bdi
dudng va kién nghl dé xuat g1a1 phép ning cao chét luqng bdi dudng; khéc phuc
nhing ton tai, yeu kém vé chit lugng chwong trinh, chit luong giang vién, co s&
vt chét, khéa bdi dudng va ning cao hidu qua hoc tép cia hoc vién.

A I
'{ ';' i " N \ Chuong IV
e y ?EU KHOAN THI HANH

Théng tu nay co hlq:u hre thi hanh k& tir ngay 01 thang 3 ndm 2018.

Piéu 17. Trich nhle;m thi hanh

1. BoO Ngi vu

a) Lap ké hoach va t§ chiic danh gi4 chét lugng bdi dudng can b, cong
chtrc, vién chirc hang nam.

b) Huéng din, gidm sat, kiém tra chét luong bdi dudng can bd, cong chirc,
vién chirc clia cac bg, co quan ngang b, co quan thude Chinh ph, td chirc chinh
tri - x4 hdi & trung wong va céc tinh, thanh phé tryc thudc trung uong.

2. Vu (Ban) T$ chirc can bd céc b, co quan ngang b, co quan thuéc Chinh

phii, t5 chirc chinh tri - x3 héi & trung wong; S& Ndi vy céc tinh, thanh phé truc
thudc trung uong;:



a) Theo d&i, d6n dbc, hd tro cdc co s& dao tao, bdi dudng; co s& dao tao,
nghién ciru td chirc danh gi4 chét lugng bdi dudng;

b) T4 chirc danh gia cac ni dung d8i v6i khéa bdi can bd, cdng chuc, vién
chirc thudc thim quyén quan ly.

3. Co s& dao tao, bdi dudng; co sd ddo tao, nghién ciru cta cac b, co quan
ngang by, co quan thuc Chinh phu, t6 chirc chinh trj - x3 hoi & trung wong va
Trudng Chinh trj c4c tinh, thanh phd tryc thudc trung uong:

a) T6 chirc danh gia chit lugng bdi dudng can bg, cdng chirc, vién chic do
co s& dao tao, boi dudng; co s& dio tao, nghién ciru truc tiép td chirc.

b) Bao cdo Vu (Ban) TS chirc cén bo/S& Noi Ve vé két qua danh gid chét
lugng bdi dudng can bd, cong chirc, vién chitc.

4. Co quan danh gia dgc 1ap
a) T chirc d4nh gi4 theo quy trinh dam bao khach quan, chinh x4c.

b) Béo céo két qua danh gia chit lugng bdi dudng cén bd, cong chirc, vién
chirc theo quy dinh.

Trong qua trinh thyc hién néu c6 khé khéin, vuong méc, d& ngh1 céc co
quan, don vi phan 4nh v& Bo N6i vy dé nghién ciru, giai quyét.

Noi nhiin:

- Thi tudng, cdc Phé Thu tuéng Chinh phu;

- Céc B9, co quan ngang B, co quan thugc Chinh pht;

- HDND, UBND, S& N§i vy, Trudong Chinh trj céc tinh, TP
truc thugc TW;

- Viin phong Trung uong va cac Ban ciia Trung vong Pang;
- Viin phong Quéc hoi;

- Vin phong Chi tich nudc;

- Hoi déng Dan tdc va cac ny ban ctia Quéc hi; —
- Tda 4n nhan déa t5i cao; ‘ Lé Vinh Tan
- Vién kidm sat nhan dan téi cao;

- Kiém toan Nha nudc;

- Uy ban Giém sat tai chmh Qudc gia;

- UBTW Mt trén TS quoc Vlet Nam;

- Co quan TW cua céc doan thé;

- B$ Tu phap (Cuc Kiém tra vin ban QPPL);

- Co s& dio tao, bdi du'Gng ctia cic b, co quan ngang bg, co

quan thugc Chinh phu, td chirc chinh trj - x hoi & TW;

- Cong bao; Website Chinh phii; Website B§ Ni vy;

- B6 Noi vy: Bo trudng va cac Thir truéng B Noi vy; Cac

don vj thudc va tryc thudc B N§i vy;

- Luu: VT, V¢ DPTBDCBCCVC,PTH (300).
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Phu luc 1
CAC MAU PHIEU PANH GIA CHAT LUQNG BOI DUGNG
CAN BO, CONG CHUC, VIEN CHUC
(Kém theo Thong tu s6 10/2017/TT-BNV ngay 29 thang 12 ndm 2017

ctia B¢ truong Bj Ngi vu)

STT: iiiiieieieieeeens

MAU PHIEU SO 1
(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phuc

PHIEU DPANH GIA CHAT LUQNG CHUONG TRINH BOI DUONG
CAN BO, CONG CHUC, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim dénh gia chét lugng bdi dudng can bd, codng chirc, vién chirc (CBCCVC),
chiing t6i tién hanh 14y y kién phan hdi ciia Ong/Ba cho cac ndi dung lién quan dén chit
lugng chuong trinh bdi dudng théng qua viéc tra 1di cdc chu hoi trong phiéu hoi dudi
day. Cac thoéng tin phén hdi cia Ong/Ba s& gop phin tich cyc ning cao chit luorng
chwong trinh bdi dudng CBCCVC.

Xin trin trong cam on!

Ciau 1. Dwéi diy 1a cac tiéu chi/chi bao danh gia lién quan truc tiép dén chit
lrgng chwong trinh ciia khéa bdi dudng ma Ong/Ba tryc tiép tham gia. Ong/Ba
hy hya chon mirc danh gi (con sd) trong thang d4nh gi4 ma minh thiy phi hep
nhét vé tirng ndi dung lién quan, danh diu X hoiic v'vio 6 s6 dé.

Mirc do danh gia
@ @leo|lo|lo|e | ©) ®
| :
, Rit kém < > Riit tot |
TT Tiéu chi/Chi bao Mtrc ap danh gl’a .
@ Rat kém > @ Rat tot

CT 1. Tinh phu hgp ciia chwong trinh

Sy phu hgp cta chuong trinh véi muc ti€u bbi
dudng
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Mikc A danh gid

TT Tiéu chi/Chi bdo , o,
O Rat kém-> @ Rat tot
1.2. | Sy phu hop cua chuong trinh véi hoc vién ORNCRNOREOINORRON ) ©)
1.3 | Thoi gian thuc hién chuong trinh RN OENORNOINORECR N EROREC)
CT 2. Tinh khoa hgc ciia chwong trinh
2.1 | Tinh chinh x4c cua ndi dung chuong trinh O|l®|0|®6 6|0 ®
2.2. | Tinh cip nhat cia ndi dung chuong trinh Q|| @@ 06|60 ©)

CcT

3. Tinh cin d6i ciia chwong trinh

Tinh can dbi gitta ndi dung chwong trinh v6i thoi

1L A ®
31 gian khéa boi dudng ®©0|006 06260
39 Tinh cén doi gitta cdc chuyén de trong chuong olelolelele|o ®
trinh
’ ~ Ke oo 'Y ” A s
33 Tinh cian dbi gifta ndi dung ly thuyét va thyc hanh, olololelelelole|le
thye té
CT 4. Tinh éng dung ciia chwong trinh
41, Mic fif’ d4p tmg cia chuong trinh vei nhu cdu ca olololeolele|o|ele
_ hoc vién
49, Mitc d6 dép timg c;ﬁa chuwong trinh véi yéu céu thyc olololeleoleolo|e|e

o X rom Ly 9 *A
tién cong viéc cuia hoc vién

CT 5. Hinh thirc ciia chwong trinh

5.1.

Chuong trinh dugc trinh bay khoa hoc olo|lo|lo|lo|®|0(®|®

5.2,

Sudungngonngﬁchmhxéc O|0|0|®6|6|0|®|0

Céu 2. Nhitng ¥ kién d6ng gép Kkhic cia Ong/Ba dé ning cao chit lu'qng

| chu‘ong trinh bdi du'ﬁ’ng

---------------------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------------------

Ciu 3. Xin Ong/Ba cho biét mjt sb thong tin c4 nhin:
3.1. Giéi tinh: (ONam O Nit 32. Tudi: coeeeerecrenenceenianeens

3.3. Tham nién cong thc trong cOng Vi€ hin tail v

XIN CAM ON SU HQP TAC CUA ONG/BA!
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(Co quan danh gia)

MAU PHIEU SO 2

) I

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc 1dp — Ty do — Hanh phuc

PHIEU PANH GIA HQC VIEN THAM GIA
KHOA BOI DUONG CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!
Nhém dénh gi4 chit lugng bdi dudng c4n bf, cdng chirc, vién chirc (CBCCVC),
chiing toi tién hanh 14y ¥ kién phan hdi ctia Ong/Ba cho cic ndi dung lién quan dén chit
lugng hoc vién tham gia khéa bdi dudng thong qua viéc tra 10 céc cau hdi trong phiéu
hoi dudi ddy. Cac théng tin phan hdi cua Ong/Ba s& gbép phén tich cuc ning cao chét
lwong hoc vién tham gia khoa bdi dudng.

Xin trian trong cim on!

Cau 1. Duéi diy la cic tidu chi/chi bao lién quan trye tiép dén ngudi hoc ciia
khéa bdi dwdng ma Ong/Ba tryc tiép tham gia. Pdng chi Ong/Ba hay lwa chon mirc
d4nh gia (con sd) theo thang danh gis ma minh thiy phit hgp nhat vé tirng ndi dung
lién quan, d4nh diu X hojc v'vao 6 sb do.

Mirc d§ danh gia
@ o |o|l@ oo |0 |e|e ® . i
‘ Hoan toan . |
-‘ 2 < »| Hoan toan dong y
% khéng ding j oan toan dong y |
Mikc ) danh gia
TT Tiéu chi/ Chi bdo @ Hoan toan khéng déng y > ® Hoan
toan dong y
'HV1. Muc tiéu hoc tip
Muc tié A a2 "
11 Muct’leuhc_fcmgcuahocv1enphuhqpv01muc olololele|®l@ ®|®
tiéu cta khéa boi dudng
1.2. | Muc ti€u hoc tdp phtt hop véinding luc ciahocvién | @ [ @ | QO | @ [ ® ®| @ © ®

HV2. Phuong phép hoe tip
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Mirc d§ ddnh gia

TT Tiéu chi/ Chi bio @ Hoén todn khéng déng ¥ = ® Hodn
‘toan déng y -

2.1. | Hoc vién ¢6 phuong phap hoc tap khoa hoc Dlolo|l@|(6|®|0 ®

2.2. | Hoc vién c6 kha ning ty hoc, ty nghién ciu oOlo|o|@|6|®|0 ®

2.3.

A . . o X
hH;)cct;:n vén dung dugc thye tien vao qud trinh olololele|®|@ ©

2.4.

Hoc vién thé hién sy sang tao trong qu4 trinh hoc
tap

HV3. Th4i d§ hec tip

3.1

Hoc vién chu ddng trong qua trinh hoc tép, nghién olololele|®l® ORE)
clru |

3.2,

Hoc vién ham hoc héi trong qua trinh hoc tép, nghién
‘clu - :

3.3.

Hoc vién tham gia ddy du cac hoat déng hoc tép 0|®|®|®|® GENOREORNC)

3.4

Hoc vién thuc hién diy &, nghiém tic cée quy o

®| 6 @ ®|®
dinh ciia co s& dao tao, bdi dudng ®1°

Cau 2. Nhirng y kién déng gbép khac ciia Ong/Ba d& néng cao chét lrgng hoc vién
tham gia khéa bdi dwong

---------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------

~ Cau 3. Xin Ong/Ba cho biét mjt s thong tin c4 nhin:

3.1. Gidi tinh: (O Nam O Nir 3.2.Tudi: e

3.3. Tham nién cdng tac trong cOng vigc hign tai: .ovevreoreerenmrenicinie

XIN CAM ON SU HQP TAC CUA ONG/BA!
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MAU PH}EU sp 3 . i )
(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Ddc lip — Tu do — Hanh phic

PHIEU PANH GIA GIANG VIEN THAM GIA
KHOA BOI DUONG CAN BO, CONG CHU'C, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gia chit lugng bdi dudng can b, cong chirc, vién chirc, chiing t6i tién
hanh 14y y kién phan hdi ctia Ong/Ba cho cic ndi dung lién quan dén chét lugng gidng
vién tham gia khéa bdi dudng thong qua viéc tra 141 cdc cdu héi trong phiéu hoéi duéi
ddy. Céc thong tin phan hdi ciia Ong/Ba s& gop phén tich cuc dé ning cao chét lugng
giang vién tham gia khéa bdi dudng.

Xin trian trong cim on!

Cau 1. Duéi ddy 12 cc tidu chi/chi bio d4nh gi4 lién quan trye tiép dén gidng
vién ciia khéa bdi dudng ma Ong/Bii tryc tiép tham gia. Ong/Ba hay lya chgn mire
danh gi4 (con s) theo thang d4nh gi4 ma minh thiy phit hgp nhit vé tirng ndi dung
lién quan, ddnh ddu X hoic v'vio & s6 d6.

Mikc @ danh gia
@ | 0|® |66 0 |®|0 ®
i I
Rat khong hai long > Rat hai long
|
rc 46 ddnh gid
TT Ti¢u chi/ Chi bdo Mirc 4§ danh gi

@ Rdt khong hai long > ® Rdt hai long

GV1. Kién thirc clia gidng vién

1.1. | Kién thirc chuyén mén ctia giang vién OO0 ® 6|6 |0 ® | ®

1.2. | Kinh nghiém thyc tién quan ly cia gidng olololelele|o olo

vién

GV2. Phim chit, dao dirc nghé nghidp ciia gidng vién

Viéc thuc hién cac ndi quy, quy dinh cta

2.1. 0|IQ|0|®@ 6| 6|0|® |00

giang vién
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. et _ Mirc 4§ danh gia
TT Tiéu chi/ Chi bio , vededanh g
O Rat khing hai long > ® Rat hai long
2.2. | Thai d¢ tmg xir v6i hoc vién C|O|®|®| 6|60 ORN]
GV3. Trach nhiém cia gidng vién
Giang vién hiéu r3 muc dich, yéu ciu cia
3.1 5 ’
khéa bdi dudng ORI NOREONNORNCEANGREORRORND
39 Cfi,éng vién bién soan bai gidng phuc vy olelelelele|o oo
giang day
33 (?iéng vién tl‘IA vén, hd trg hoat dong hoc ololeleolelelo ®
tap cho hoc vién
GV4. Phwong phap giang day cia gidng vién
St dung linh hoat cdc phuong phép gian
g1, | 0" CUNE PR ROR A PHEME MR B | p o | |@ @ (@ |0 |0 |0 | ®
day
Giang vién truyén dat ndi dung c4c chuyén
4.2, @ ®
d& dhy di, d3 hidu ©®0®© 6 260 0
43 I\/'Il’rc dg‘?Alién hé bai hoc véi thye tién cha ololelelelololelole
giang vién
ad Gién% vién sir dung t6t c4c phuong tién hd olelolelele|o ol o
trg giang day
Giang vién huéng din hoc vién di thyc té,
45| : 3 CENORNONRORNORNG)
5| viét bai thu hoach, lam tiéu lugn, déén | & ° @
GVS5. Phuong phap kiém tra, d4dnh gid cda gidng vién
51, Gi’émg.\;ién ap c%ung .p,huor‘ng phap va hinh ololelelele|o oo
thire kiém tra, danh gia pha hop
- Giéng'\'/iéfx' lya chon ncz)i dung thi/kiém tra phi ololelelelels ®
hop véi ndi dung hoc tip
.y . A oA R ua/ » .y hl’rlh v
51 Grlang\,flenthuchn;nklem ‘danh gia ¢ ololele|e|e|o ol®
xac, khach quan
s4. G.1"ang v1en’ phar.l hoi kip thoi vé ket qua olelelel ele!|o oo
kiém tra/d4nh gia

Cau 2. Nhitng y kién déng gép khic ciia Ong/Ba dé nang cao chit lwgng giing
vién tham gia khéa bdi dudng

--------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------

......................................................................................................................................



Ciu 3. Xin Ong/Ba cho biét mjt s0 thong tin c4 nhén:
3.1. Gi6i tinh: ONam O Nit 3.2, Tudl:  ceovecvrerererernennnns

3.3. Tham nién cong tac trong cong vigc hidn tai: .o

XIN CAM ON SU HOP TAC CUA ONG/BA!
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STT: ceeeiiriiiieniennnnens

MAU PHIEU SO 4

(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Ty do — Hanh phic

" PHIEU PANH GIA CHAT LUQNG CO SO VAT CHAT
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim dénh gié chit lwong bdi dudng can bg, cong chirc, vién chirc, ching toi tién
hanh 14y y kién phan hdi ctia Ong/Ba cho cic ndi dung lién quan dén chét luong co s&
vét chit (CSVC) thong qua viéc tra 1&i cdc cdu hdi trong phiéu hoi duéi ddy. Kinh mong
Ong/Ba danh thoi gian d& tra 10i phidu hoi. Céc théng tin phan hdi ctia Ong/Ba s& gop
phén tich cyc nng cao chét lugng CSVC.

Xin trin trong cam on!

Ciu 1. Dwéi ddy 12 cdc tiéu chi/chi bao dénh gid lién quan trye tiép dén chét
lwgng co s& vit chit. Ong/Ba hiy lya chon mirc d4nh gid (con s6) theo thang ddnh
gi4 ma minh thiy phil hop nhit v& ting ndi dung lién quan, danh ddu X hogc v'vao

0 so dé.

Mikc d§ danh gia
@ @ | ®|® | & |6 0 ® ®
Rt khong hai long | Rét hai long
. Mikrc dj ddanh gia
TT Tiéu chi/ Chi bdo

@ Rdt khong hai long = ® Rdt hai long

CSVC1. Phong hgc, chit lrgng phong hoc

1.1. | Dién tich phong hoc bao dam cho viéc day va
hoc

1.2. | Chét lugng trang thiét bj (ban, ghé, may tinh...)
- trong phong hoc tét

1.3 | Hidu qua sir dung c4c trang thiét bj phuc vy giang
day va hoc tép (projector, micro...)
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TT

Mikc d§ danh gia

Tiéu chi/ Chi bdo , ,
@ Rat khong hai long - @ Rat hai long

CSVC2. Ngudn hoc ligu

2.1. | Dam béo sb luong, chit hugng tai liéu hoc tép ph
hqpphucvukhéabéiduﬁng @009 00660
2.2 | Tai liéu dugc cép nhat, bd sung kip thoi O O0|®|®|60|6|0|(®|0| ®

CSVC3. Cong ngh¢ thong tin

3.1

Viéc khai thac hé théng thong tin, trang théng tin
dién tir cia don vi td chirc bdi dudng

3.2.

Str dung cong nghé thong tin phuc vy hoat dong
gidng day, hoc tdp va nghién ciru

3.3.

Cép nhét céc ph%n mém hd tro giang day, hoc tip
va nghién ciru

Ciu 2. Nhirng ¥ kién déng gép khac cia Ong/Ba dé ning cao chit lwgng co s& vét
chit o

.......................................................................................................................................

ey ey L A AL A A LA RS LALLM AR AR AL AL AR AR A ANt A A s

Ciu 3. Xin Ong/Ba cho biét mt s6 thong tin c4 nhin: v
3.1. Gi6i tinh: ONam O Nit 3.2.Tudi: e
3.3. Tham nién cdng tc trong cong viéc hiBntai: evvcerrrecrrriinceni s verreeens

XIN CAM ON SU HQP TAC CUA ONG/BA!
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MAU PHIEU SO 5

STT: oiiiiiiiiiiinineees

(Co quan danh gid) CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Ty do — Hanh phuc

PHIEU PANH GIA CHAT LUQNG

KHOA BOI DUONG CAN BO, CONG CHUC, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!

Nhiim dénh gi4 chét lugng bdi dudng can bd, cdng chirc, vién chirc, chiing tdi tién
hanh 1iy y kién phan hdi ciia Ong/Ba cho cac ndi dung lién quan dén chit lugng khoa
bdi dudng théng qua viéc tra 161 céc ciu hoi trong phiéu hoi duéi ddy. Céc thong tin
phan hdi cia Ong/Ba s& gép phan tich cyc ning cao cht lugng khéa bbi dudng.

Xin trin trong cam on!

Ciu 1. Duéi ddy 1a céc tidu chi/chi bio danh gi4 lién quan tryc tiép dén chat
lwgng ciia khéa bdi dudng ma Ong/Ba trye tiép tham gia. Ong/Ba hiy lya chon
mirc danh gi4 (con s6) theo thang d4nh gis ma minh thiy phi hep nhét vé timg ndi
dung lién quan, d4nh ddu X hoic v'vio 6 s6 d6.

Mirc d§ danh gia

I[ @ @l @ ol o6 |0 ®

[ Hoadn toan P .| Hoan todn

| khong dong y ) | dongy

Mirc 9 d4nh gis
TT Tiéu chi/ Chi bdo @ Hoan toan khong déng y > @ Hoan
toén dong y

KH1. X4c dinh nhu ciu, muc tiéu bdi dudng
Nhu ciu bdi dudng dugc xéc dinh r3

1y, | ueaubolcutng QugexacAI® - o o |o @0 |e |00 |0 |®
rang
Muc tiéu khéa bdi dudng duge xac dinh

12| el tdungquocxacdm 1o lo |0 |@ |0 |0 |0 |®@|®|®
rd rang

KH2. Hinh thirc t§ chitc bdi dudng
Hinh thitc bdi dudng phit hop véi ndi

2.1, e DOLCUTREPRUAP VALl 1 vl o |@|@ |0 |0 |0 |0 |0 |0
dung boi dudng
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Hinh thire bdi dudng phd hop véi dbi
2.2, .
tugng boi dudng
Hinh thirc bdi dudng phit hop véi véi thoi
23,0 . s . .
gian boi dudng
KH3. Chuwong trinh bdi dudng
3.1. | Chwong trinh dugc cdp nhét ®
- Céc bén lién quan dugc 14y y kién phan
" | hdi v& chuong trinh
KH4. Gidng vién
. Trinh d6 chuyén mon ctia giang vién dép ®
" | \mg yéu chu khéa bdi dudng
Giang vién 4p dung kinh nghi¢m th
42, Gims it 8 ding ik i
tién vao chuyén dé giang day
Giang vién st d ic phuong phé
43, .1 g vién sir dung cic p g phap
giang day pht hop
14 Giéng vién sir dung phuong phap kiém
"7 | tra, ¢énh gia phu hop
KHS. Hgc vién
‘| Hoc vién phat huy ning lyc ty hoc, ty
51, c:n ,P y nang lyc tyr hoc, 1y
nghién ciru
59, Ho,c vién phétﬂhuy tinh sang tao trong
qua trinh hoc tép
53, ch vién thyc hién ding ndi quy khoa
boi dudng
KH6. Co s& vt chit va trang thiét bj
6.1. | Tai lidu hoc tap dugc cung cép ddy du ®
Phong hec va trang thiét bj dap ing yéu 1
6.2‘Anj59 \SA.PEY
cdu gidng day va hoc tdp -
KH7. Cac hoat djng hd trg hoc vién
71 Céc hoat ddng thuc té d4p Umg yéu ciu
""" | ctia chuong trinh
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79 Hoc vién duge phan hdi kip thai va giai
" | quyét thoa déng céc yéu ciu hop 1y

KHS. Hoat djng kiém tra, @4nh gis

Phuong phép kiém tra danh gié két qua

8.1. HENOREORRORECENGREORNORN
hoc tép phu hgp o
> As 1 o9 A <A
82, Phan hoi kip thoi két qué kiém tra, ddnh ololeleleole|e oo

gid cho ngudi hoc

a «R » .y
g3 Hoat dong kiem .tra, d.anh gia khach olololelolelolelo!le
quan, chinh xéc, kip thoi

KH9. Té chitc thye hi¢n

K& hoach t& chirc t chirc khéa bdi dudng

9.1. _ OREHENORREORRORECENGEROENONN
dugc xdy dyng r rang, day da
o 9 A A °a
99, Dam bao so.luqng vé:hat lwong gidng olololelelelole|e|®
vién tham gia khéa boi dudng
+ . 4 Xo h Y
93, Thoi gian boi dudng dugc lya chon phu olololelolelo|lele|o
hop
*m k L3 4 ‘
94, Thyc hlf.n day du viéc danh gia chat ololeleleolele|le|e|®
lugng boi dudng
95 Céngtécphucvuhéiucz“mtéchﬁclép olololelele|lolele|e

bdi dudng dugc thyc hién t6t

Céu 2. Nhirng ¥ kién déng gép khic ciia Ong/Ba dé nang cao chit lrgng khoéa boi
dudng

......................................................................................................................................
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

Cau 3. Xin Ong/Ba cho biét mjt s6 thong tin c4 nhén:
3.1. Gi6i tinh: ONam O Nit 3.2. Tudi: e,

3.3. Tham nién cong tac trong cong vi€c hi€n tai: .....ccvrvvininienvcninicnnrrecnee

XIN CAM ON SU HQP TAC CUA ONG/BA!
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MAU PHIEU SO 6

(Co quan d4nh gis) CONG HOA XA HOI CHU NGHIA VIET NAM
DPoc ldp — Ty do — Hanh phiic

PHIEU PANH GIA HIEU QUA SAU BOI DUONG
CAN B(Q, CONG CHU'C, VIEN CHU'C
(Danh cho Thi trudng co quan sir dung CBCC VC, Cuu hoc vién)

Kinh chiao Ong/Ba!

Nhim d4nh gi4 hi¢u qua sau bdi dudng cin b, cong chirc, vién chirc (CBCCVOQ),
chiing t6i tién hanh 14y y kién phan hdi cia co quan st dung can bé sau bdi dudng va
cyu hoc vién vé& hiu qua sau bdj dudng cho hoc vién hoan thinh khéa bdj dudng:

Céc thong tin phan hdi ciia Ong/Ba s& g6p phén quan trong trong viée néng cao
chét lwong bdi duong,

Xin chén thanh cim on sy hop tic ciia Ong/Ba!

Cau 1. Duéi day 1a céc tidu chi/chi bdo d4nh gia lién quan tryec tiép dén hig¢u
qua sau bdi dudng. Ong/Bh hiy lya chon mirc d4anh gi4 (con s6) ma minh thiy phu
hop nhit vd tirng ndi dung lién quan, ddnh diu X hodic v'vao 6 s6 dé.

Mirc d9 d4nh gia
;L 0 @ 0|o|ole |o ® ® |
| Hoan todn kiong | »| Cii thign
| cdithign so véi e
|_truede khi bdi duong
Mikc 49 dénh gig
TT Tiéu chi/ Chi béo

@ Hoan toan khéng cdi thién so véi truse khi
bdi dudng = ® Ci thién 14

l HQSPT]I. Kién thirc chuyén mén, nghi¢p vy

t.l. Kiéntht’rcchuyénmc‘mcﬁaCB(CC,VC) Pl@e|o|l®|olelo ®|0® ®

l 1:2. | Kién thic nghiép vu cia CB (CC,VC) | 0 | @ | @ | @ ®ie|lole|o|e

EQSDTZ. Ky niing

Lz.L CB (CC,VC) vin dung kidn thirc dzhoc [0 | @ | 0 |© | © | @ @ ®|®
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Mirc d9 danh gid
T Tiéu chi/ Chi bao @ Hoan toan khéng cdi thién so vdi trudce khi

béi dudng = @ Cdi thién tét

vao thuc tién cong viée

2.2. | Ky ning giai quyét vén @ cta CB

Q| @ |0
CCV0) @I e|66|0|®6|® | ®

HQSDT3. Thdi d caa cén b, cdng chirc, vién chirc sau bdi dudmng

3.1. | Tinh chu ddng, tich cyc cia CB (CC,VC)

trong cong vigc

0|2 0| ®|0|6|0|® 0 ®

3.2. | Tinh trdch nhiém cta CB (CC,VC) trong

v olole|olo|o|e|e|e®
cong viée

3.3. | Tinh thin hop tic cia CB (CC,VC) véi

. Q| @@ |®|6|6060|®|0
dong nghiép ®

Céu 2. Nhiimg y kién déng gop khic clia Ong/Ba dé nang cao hi¢u qua bdi dudng

---------------------------------------------------------------------------------------------------------------------------------------

.-......-u.n..u.uu.-..u...on--.un.u.uuuuu.n-.-...-.-..u--nu--u--.--unun..uc--u--.u-n-uu..-n..nu .......

Cau 3. Xin Ong/Ba cho biét mét s6 thong tin ca nhéin:
3.1. Gi6i tinh: (O Nam O Nix 3.2. Tudi: oo,

3.3. Tham nién cbng tac trong cong viéc hi¢n 7Y E OO OPO PP y

XIN CAM ON SU HQP TAC CUA ONG/BA!
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Phu luc 2

MAU BANG TONG HQP KET QUA PANH GIA CHAT LUQNG BOI DUONG

CAN BO, CONG CHUC, VIEN CHUC

(Kém theo Théng tw sé 10/2017/TT-BNV ngay 29 thdng 12 ndm 2017

- Téng sb luot gidng vién/thl trudng co quan dugc iy ¥ kién:

ciia Bé truomg Bé Ngi vu)

BANG TONG HOP KET QUA PANH GIA®.....

7\ A * A - A ; r . ‘
- Téng s6 luot hoc vién/cyu hoc vién dugc 1y ¥ Kien: .eevnennsinnnannes

Diém .2
. PDiem
trung binh . TB
Gia trung binh
T Tiéu chi/Chi bdo Gidng |\ g |chung
vién/Tha -
. vién/Cyuu
trudng co N
hoc vién
quan
TIEU CHI 1
1.1. | Chibaol
1.2. | Chib4o2
PIEM PANH GIA TRUNG BiNH TIEU CHI 1
TIEU CHI 2
1.1. | Chibaol
1.2. | Chibao2
TIEU CHI
1.1. {Chibaol
1.2. | Chibao2
PIEM DANH GIA TRUNG BiNH TIEU CHI ...
PIEM TRUNG BiNH TONG THE
CHi SO PANH GIA CHUNG ﬁ»
(*) Céc ndi dung dénh gia
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